nysNIYHUA OOroBIP
Npo HaAaHHA TerleKOMyHiKauinHMx nocnyr

(HoBa pepakuis Big 30 nunHa 2020 poky)

MpuBatHuin nignpuemeub Pwxkyk Hpin CtenaHoBny (Hapgani OlNEPATOP)
Kepyrumcb 3akoHOM YkpaiHu «[1po TenekoMyHikauii», «[lpaBunamm nNpo HagaHHA Ta
OTPMMaHHSA TenekoOMyHiKauiMHux nocnyr», 3akoHy YkpaiHm «[lpo 3axuct npas
cnoXxueadiBy, a Takox ctati 633 LineinbHoro kogekcy YkpaiHu, 3apeecTpoBaHnin B peecTpi
oneparopis, onepaTopiB TenekoMyHikauin 3a Homepom 1674 , 3rigHo 3 piweHHaM HKP3I
BiA 28.07.2020 poky nybniyHO MNPOMOHYE MOXIIMBICTb OTPUMaHHA TenekoMyHiKauinHuX
nocrnyr, Ans 4yoro nyonikye Lewn Jorosip Npo Take:

TEPMIHU TA BUSHAYEHHA

My6niyHnn poroeip — JOIOBIP 3rigHO 3 AkMM npuBaTHUK NignpuemeLb
Puxyk F0.C., sk MPOBANOEP 30608'A3yeThca HaaasaT 3@ yMOBM TeXHiUHOT
MOXNUBOCTI TenekoMyHikauiiHi NOCnyrn, a TakoX iHWi NoB'a3aHi 3 HUMK JJogaTkoB.i
nocnyru, a ABOHEHT 30608B'Aa3yeTbca cBoEYacHO Ta B MOBHOMY 06cA3i onnadysaTtu
ixHto BapTicTb. Llent JOrOBIP perynioe B3aeMHi BigHocuHn Mix MPOBAVOEPOM Ta
ABOHEHTOM y npoueci HagaHHA TenekoMyHikauiiHMUX NOCnyr.

Mposaiaep TenekomyHikauinumx nocnyr (MPOBANOEP) — npusaTHuin
nignpnemeub Puxyk KO.C., wo Ha goroeipHux 3acagax Hagae ABOHEHTAM
TenekomyHikauiHi nocnyru.

ABOHEHT — cnoxwuBau (isn4Ha ocoba), o 3aMoBnsie Ta OTPUMye
TenekomyHikauiHi nocnyrm BMKIOYHO Ha ymoBax Lboro 1O OBOPY.

CtopoHu [1ONOBOPY (CTOPOHMW) - npuBatHmi nignpuemenb Puxyk HO.C. 3
ogHiei ctopoHn Ta ABOHEHT (ABOHEHTW) 3 iHWOi CTOPOHW.

TenekomyHikauinHa mepexa (MEPEXA) - TenekomyHikauiiHa mepexa
3ararnbHOro KOpUCTYBaHHS, sika Npu3HadeHa aAng HagaHHs nocnyr JocTyny A0
Mepexi [HTepHeT, HafgaHHSA iHWKX TeNeKOMYHIKauinHUX | MyNbTUMeLINHUX NOCNyr
sIKa MOXe iHTerpyBaTuUCA 3 iHLWMMU TeNTeKOMYHiKaUinHUMU MepexamMu 3aranbHOro
KopucTtyBaHHs. INMyHkTOM 3akiH4eHHss MEPEXI € micue ctuky (3'egHanHsa ) MEPEXKI
Ta AGOHEHTCBKOI NPOBOAKM.

AGOHeHTCbKa NiHiA 3B'A3KY — NiHiA TeNEKOMYHiKaUinHOI Mepexi, ska
3'egHye KiHueBe obnagHaHHA ABOHEHTa 3 KOMYHiKaLUiNnHOK CUCTEMOIO Ta
cknagaeTbcsa 3 ADOHEHTCLKOT MPOBOAKN.

AGOHeHTCbKa NpoBOoAKa — YaCTUHa abOHEHTCLKOI NiHiT 3B'A3KY Bif
KiHueBoro obnagHaHHA ABOHEHTa A0 KiHUEBUX KaberbHUX NPUCTPOIB PO3NOAINbHOI
YacTMHM abOHEHTCBKOI MiHii (pO3noAainbHOT KOPOOKKM, KaBENBbHOrO SLLMKa TOLLO).

TepuTtopia — Teputopis po3miweHHss MEPEXI, obmexeHa nepenikom HaceneHunx
MYHKTIB, BYN1Lb Ta HOMepiB 6yaunHkiB, Ha sikin MPOBAMOEP mae TexHiuHy MOXMMBICTb
3abesnevyBatmn ABOHEHTAM HagaHHa TenekoMyHikauinHUX NOCyr.

OnepaTop TenekomyHikauinHoi mepexi (ONMEPATOP) — cy6'exT
rocrnogaptoBaHH4, LLO 34INCHIOE TeXHIYHe obcnyroByBaHHA Ta ekcnnyaTtauito MEPEXI.

TenekomyHikauilHi nocnyrM — 3aranbHU TEPMIH WO, Y BIANOBIAHOCTI 40 obcsry
3amoBneHnx ABOHEHTOM nocnyr, Bkntoyae B cebe MNMocnyry goctyny oo IHTepHeTy,
MakeT nocnyr, [logaTtkosi nocnyru.

Mocnyra goctyny Ao IHTepHeTy — TenekomMyHikauinHa nocnyra i3 3abesneyeHHs



MoxnuBocTi poboTtu KiHuesoro obnagHaHHa ABOHEHTA B IHTepHeTi.

HdopatkoBi nocnyrn — iHWi nocnyrn Ta /4n poboTu, WO HagaTbCs Ha NaTHIN
ocHosi MPOBAWJEPOM (a6o 3anyyeHoto MPOBAVOEPOM TpeTboio 0cob0i0) Ha
3amoBrieHHss ABOHEHTA 3rigHo 3 ymMoBO#O Lboro [JoroBopy Ta He €
TenekoMyHikaLlinHUMK 32 CBOED MPUPOOH0.

IHTepHeT — BcecCBiTHSA iHpopMaLiiHa cuctema 3arasibHoOro 4ocTyny, sika
noriyHo 3B'A3aHa rnobanbHNUM agpecHUM NPOCTOPOM Ta BasyeTbes Ha IHTepHeT —
NPOTOKOSIi, BU3HA4YEHOMY MiXKHApOAHUMW CTaHOapTaMu.

MpaBuna kopuctyBaHHsa MEPEXXEHKD — o60B's13k0Bi yMOBM KOPUCTYBaHHSA
MEPEXEHR npu oTpumaHHi TenekomyHikauinHmux nocnyr. 3asiBa-

3amMoBIieHHA — JoKyMeHT, skum ABOHEHT niatBepoxye, wo
O3HaMoOMIIEHUI 3i 3MICTOM Lboro [JoroBopy Ta NOrogXXyeTbCsa 3 NOro ymosamu, Ta 'y
SIKOMY BKa3ye CBO€E Mpi3BuLLe, iM'sl, No-6aTbKOBI, iAeHTUdIKaLinHUN HoMep, agpecy Micus
peecTpauii, KOHTaKTHUI TenedoH, NacnopTHI AaHi, TapudHUI NNaH, LWo HUM
obupaetbces, Micue HagaHHs nocnyr, Ta 3a HeobXxigHOCTI, JoAaTKOBY iIHGOpPMAaLito.

Micue HagaHHA nocnyr — XUTNoBe NpUMiLLEHHS abo XUTnosu ByANHOK 3a
KOHKpeTHO 3a3HadeHoto ABOHEHTOM vy 3asBi-3amMoBneHHi agpecoto, 3a siKOK BiH
baxae oTpumyBaTu TenekoMyHikauiHi nocnyru.

NMo4yaTok HapaHHA nocnyr — garta nig'eaHaHHss AGOHEHTCbKOI MPOBOAKM A0
MEPEXI, wo noceigvyeTtbcsa nignMcaHHAM BigNOBIOHOO akTy.

KiHueBe obnagHaHHa ABOHEHTA — BnacHe 4 opeHaoBaHe
obnagHaHHs, npusHayeHe ans 3'egHaHHs 3 AGOHEHTCHKOK NPOBOLKOK 3 METOH
3abesnedyeHHs/ oTpuUMaHHA JOCcTyny A0 TenekoMyHiKauiHUX NOCyr.

AGOHeHTCbKa nnaTa - perynsapHui pikcoBaHun NnaTixx 3a NOBHUI
poO3paxyHKOBWI nepioa, skuih BctaHosmoeTbecs NMPOBANIOEPOM ans ABOHEHTA 3a
HaZaHHA Ha NOCTIVHIN OCHOBI TENEKOMYHIKaLiNHMX NOCAYTr He 3anexXHOo BiA (akTy X
TPUMaHHS.

Po3paxyHkoBuiM nepiog — nepios, 3a KU 30iIMCHIOETLCA HapaxyBaHHSA
ABOHEHTCLKOI NnaTu.

Ocob6oBui paxyHok aboHeHTa (OP) — nepcoHanbHuin paxyHok ABOHEHTA, Ha
SIKOMY NPOBOAUTLCA KifbKICHWUIA Ta BapTiCHWUIN 061iK ycix cnoxmntnx ABOHEHTOM, y
BignosigHocTi oo ymos IOMOBOPY, TenekomyHikauiiHMX NOCNyr, a TakoX popMyeTbCA
cnncok nnatexis ABOHEHTA 3a Becb nepiog HagaHHs nomy TenekoMyHikauinHux

NoCIyr.

BipTyanbHum cepBic-ueHTp — 6e3k0oLTOBHA nocnyra Ha Beb-canTi
MPOBAWOEPA, inamsigyansHo AocTynHa koxHomy ABOHEHTY, wo oTpumye
Mocnyry pgoctyny go IHTepHeTy um NakeT nocnyr, gka nae 3mory cnigkyBaTtu 3a
ctaHom OP, nogaBatu 3asiBKy Ha 3MiHy TapugHOro nnay, ToLlo.

Tapudpum — OOKYMEHT, O MICTUTb Nepenik, onuc Ta BapTiCTb TapudHMX nraHis,
MakeTiB nocnyr Ta [logaTkoBMX NOCNYT.

TaprdHUN NNaH — CyKYMHICTb TEXHIYHUX Ta BapTICHMUX
napameTpiB TenekoMyHikauinHOT NoCcnyru.

Akuia — obmexeHa B yaci crneuianbHa Npono3uuis 3 HagaHHs
TenekomyHikauiiHnx nocnyr ABOHEHTAM.

AKUinHe nigKkno4vYeHHA — nigknyeHHs kiHuesoro obnagHanHa ABOHEHTA go
MEPEXI 3a cneuianbHMMn AKLiIMHUMM yMOBaMu, WO peryntoTbes [JogaTtkom (-ammn)
npo yMoBW npoBeaeHHs AKLN.

MepcoHanbHiI AaHi — BiQOMOCTI Y/ CYKYMHICTb BiAOMOCTEN NPo di3nyHy ocody,



sika ineHTMdikauitHa abo Moxe 6T KOHKPETHO iAeHTUdikoBaHa.

TexHiyHa moxnueicTb — HasaBHicTb B [TIPOBAVOEPA goctyny oo
TEXHIYHMX 3acobiB 3 BiAMNOBIAHUMN TEXHIYHUMWN XapakKTEPUCTUKAMN, HEOBXIOHMX
ana HagaHHa ABOHEHTY TenekomyHikauiiHux nocnyr.

1. NPEOMET OOIroBOPY

BignosigHo Ao ymos [IOTOBOPY, NMPOBANIEP Ha nnaTHiit 0cHOBI Haaae
ABOHEHTY TenekomyHikauinHi nocnyru Ta Jogatkosi nocnyru, 3a aki ABOHEHT
CBO€YACHO Ta y NoBHOMY 06cs3i 3060B'A3yeTbcs BHOCUTU BU3HavyeHy JOTOBOPOM
nnary.

TexHiyHe obcnyroByBaHHS Ta ekcnnyaTtauito MEPEXI 3giicHioe
OMEPATOP.

Mocnyrn, HagaHHA akux 3rigHo 3 uum O OBOPOM 3abeanedvyeTbes
MPOBAMOEPOM, HapatoTbCs BiANOBIAHO 4O BUMOT, BCTAHOBMEHUX YAHHUM
3akoHogaBCcTBOM YKpaiHu, 30Kkpema 3rigHo 3 3akoHOM YkpaiHu “Tpo
TenekomyHikauii” Ta MNMocraHoBoto KabiHeTy MiHicTpis Ykpainu “Npo 3aTBEpOKEHHS
[MpaBun HagaHHSA Ta OTPUMAHHA TeneKoMyHiKauinHMUX nocnyr’.

2. CNOXUBAYI NoCnyr TA NOPAQOK NIAKIMKOYEHHA

MPOBAIIEP, 3a HasiBHOCTi TEXHIYHOI MOXNMBOCTi BCTYNae y AOroOBipHi
BiaHocuHn 3 ABOHEHTOM 3a ymoBu, wo ABOHEHT € BnacHukom Micus HagaHHA
nocnyr, y akomy 6axae otpumysaTtn TenekomyHikauinHi nocnyrmn. Axkwo ABOHEHT e
Hanma4vem 4m opeHgapem Micus HaganHa nocnyr, JOMOBIP 3 Takum ABOHEHTOM
yKnagaeTbCs 3a HasiBHOCTIi NMCbMOBOI 3roaun BnacHuka Micusa HagaHHs nocnyr.

ABOHEHT € kiHUEeBMM KOpUCTyBayeM i He Mae npaBa PO3MOBCHOLKEHHS
nocnyrn 3a mexamm Micua HagaHHa nocnyr, ABOHEHT moxe maTtu gekinbka Micub
HaZaHHA NOCAyYr, ANs KOXHOMo 3 HUX 0POPMIISETLCA OKpeMa 3asiBa-3aMOBIHHS.

ABOHEHT ocobucto nogae 3asBy go [lyHkTy npunomy aboHeHTiB abo
yepes  ynoBHOBaxeHoro npeactasHuka [MPOBAMOEPA. 3asBa-3aMOBMEHHS,
noromxeHa MPOBAWOEPOM, cnnadeHa, 3rigHo 3 Tapudamu, nnata 3a nigknoYeHHs
(y BuMnagky AKUIMHOrO NiAKNKOYEHHS — BIiAMNOBIAHO 0O YMOB npoBefdeHHs Akuil) Ta
cnnayeHa aBaHCOM 3a oAuH Micsaub ADOHEHTCbKa nnaTta € nigcTaBolo AnsA NiaKItYeHHS
KiHuesoro o6bnagHaHHa ABOHEHTA po MEPEXI Tta HapanHa ABOHEHTY
TenekoMyHikauinHMUX nocnyr, ski BiH 3amoBuB. [MigkntoyeHHsa 0o MEPEXI Tta HagaHHS
ABOHEHTY TenekomyHikauiiH1x nocnyr npoBoanTbesa ynpoaosx 30 (TpnauaTtn) OHIB 3
MOMEHTY onnaTu.

Mpn nogaHHi 3asBu-zamoBneHHs ABOHEHT (¢isnyHa ocoba) Hapae Taki
AOOKYMEHTW © nacnopt rpomagsiHuHa  YKpaiHu, [0BiAKYy MpO  MPUCBOEHHSA
iAeHTUdikaLinHOrO HomMepa, CBIiAOUTBO MPO MNpaBO BRacHOCTi abo [orosip opeHam
Micuss HagaHHs nocnyr, iHO3eMHI rpoMagsHu nofalTb AOKYMEHT SKUA [O03BOSSE
iaeHTugikyBatn ocoby (nacnopT, noceBigyYeHHs ocobi), Ta AOOATKOBO AOKYMEHTH, LUO
NiATBEPOKYIOTb 3aKOHHICTb NepebyBaHHA Ha TepuTopil YKpaiHu.

3. NOPAAOOK HAOAHHA NMOCHYT.

HapaHHsa lNpoBangepom TenekomyHikauiHUX NOCNYr 34iIMCHIOETLCA Micns
nigkntoyeHHs KiHuesoro o6nagHaHHa ABOHEHTA go MEPEXI, npo wo CTOPOHAMK
NigNUCyeTbCA BiAMNOBIAHUIA aKT.



Yacosa cxema HagaHHa NMPOBAVOEPOM TenekomyHikaLiiHUX Nocnyr, 3a
ymoBu gotpumaHHs ABOHEHTOM ymos OIMOBOPY — uinogo6oso.
MPOBAMIEP 3a6esneyye HagaHHs TenekoMyHiKaLiiH1X NOCnyr Ha PiBHi
MOKa3HMKIB AKOCTI Ta TEXHIYHUX NapameTpiB, BU3SHAYEHUX BiANOBIAHMUMW HOPMATUBHUMU
AOKYMeHTamu.

4. OBOB'A3KU TA MPABA NMPOBANOEPA

NMPOBAWUIEP 3060B'A3aHuI:

3apeectpyBatn ABOHEHTA wnsxom npucBoeHHA nomy OP.

3abesneunTun nigknoyeHHAa KiHueBoro obnagHaHHs
ABOHEHTA go MEPEXI 3rigHo 3 3asiBOO-3aMOBfIEHHSIM Ta yMOBaMu 06paHoro
TapudoHoro nnaHy / NakeTy nocnyr.

4.1.3 3abesnedyBatn AKicCHe BMKOHaHHA POOIT 3 MigKNIOYEHHS
ABOHEHTA po MEPEXI, HagaHHA TenekomyHikauiiHUX NOCNyr Ta HagaHHS
Hopatkosux nocnyr 3rigHo 3 ymosamu JOMOBOPY Ta YMHHMM 3aKOHO4ABCTBOM.

4.1.4. 3abesnevyyBatM crnpaBHUA CTaH obnagHaHHA Ta erieMeHTIB
MEPEXI BignoBigHO A0 TexXHiYHUX HOpM; 3abes3neyvyBaTv MPOBEAEHHHA TEXHIYHOrO
obcnyrosyBaHHA MEPEXI.

4.1.5 3abesneyyBaTn yCyHEHHS nowKoaKeHb B poboTi MEPEXI, wo
Npu3BEeno NPUNUHEHHS HagaHHs TenekoMyHikauiiHUX NOCNyr, 3a NMCbMOBUM
3BepHeHHsaAM ABOHEHTA, gakwo taki BuHuknu He 3 BuHM ABOHEHTA, 3a paxyHok
MPOBAWOEPA y TepmiH A0 3 (TpbOX) pOBOUMX 3 MOMEHTY BUSIBAIEHHS MOLUKOKEHHS
abo oTpumaHHs BignosigHoro nosigomneHHs Big ABOHEHTA.

3abeasneyyBaTtn YCYHEHHS MOLUKOAXKEHb, LLIO BUHWUKNWN 3 BUHU
ABOHEHTA, 3a paxyHok ABOHEHTA B y3rogxeHuin 3 HUM TEPMIH, nuLie nicns
nosHoil onnatm ABOHEHTOM BapToCTi pEMOHTHMUX POBIT Ta NOralleHHs
3aboproBaHocTi 3 ABOHEHTCbKOI NnaTu.

IHpopmyBaTn ABOHEHTA npo nepenik TenekomyHikauinHnx
Nnocnyr Ta YyMOBU 1X HaJaHHA.

He nisHiwe Hix 3a 7 (cim) gHiB iHdbopmyBat ABOHEHTA npo 3miHy
YMHHMX TapudiB Ha TenekomyHikauiiHi nocnyrn, 3okpema po3mipy AOOHEHTCLKOI
nnatv, ogHum abo [JekinbkomMa 3 HaBEAEHUX HMxK4ye cnocobiB: 1) LWNAxXoMm
onpuntogHeHHs lNosigomneHHa npo 3MiHy TapudiB y apykoBaHux 3acobax MacoBol
iHbopmauii; 2) wnsaxom onpuniogHeHHa losigomneHHs npo 3MmiHy Tapudis Ha Beb6-
canTti www.knopka.pp.ua;
3) wnaxom HagcunaHHa ABOHEHTY BignosigHoro nosigomneHHs. IHopmauito npo
YnHHi Tapudum Ta HoBi Tapudun ABOHEHT moxe otpumatm y [lyHKTax npunomy
ABOHeHTIB, agpecu AkMx BkasaHi Ha odiuiiHomy Beb-canti ONMEPATOPA.

He nisHiwe Hixx 3a 7 (cim) gHiB iHdpopmyBaTn ABOHEHTA npo 3miHu
Ta gonoBHeHHs go JOMOBOPY wnsxom onpuntogHeHHs MoBigOMIEHHS NMPO BHECEHHS
3MmiHa gonoBHeHb Ao JOTOBOPY Ha Beb-canti www.knopka.pp.ua.

4.1.10 IHdopmyBatTh ABOHEHTA 3a pgonomorowo  BebG-canty
www.knopka.pp.ua npo Bci NnaHoBi Ta no3annaHoBi poboTu, Aki Mae Hamip NPOBOAUTM
a6o nposoautb MPOBAWVOEP Ta siki cnpuunHATUMYTb abo CMpUYMHSAIOTL Nepepsy Y
HagaHHi TenekoMyHikauinHux nocnyr GinbLwe 1 (oaHiei) gobu.

MpoBoauTn nepepaxyHok ABOHEHTCBKOI NfiaTu 3a NMCbMOBUM
3BepHeHHsAM ABOHEHTA, akwo nepepsa y HagaHHi TenekomyHikaLlinH1x nocnyr
BHACIiAOK HE YCYHEHHS nolkomkeHHA Mepexi Tpuae binblie 3 (Tpbox) Aib i3
3agpikcoBaHoro MomeHTy nogaHHss ABOHEHTOM BignoBigHOro 3BepHEHHS.
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Mpunmatn Ta peectpyBatv nucbMosi 3BepHeHHsS ABOHEHTIB
yepe3d [lyHKT npurioMy abOHeHTiB, 30Kpema npo He SAKICHe HadaHHS
TenekoMyHikaLiiHMX nocnyr abo X BiACYTHICTb.

Bectn o6nik obcary Ta BapTocTi HagaHux TenekomyHikauinHuX
MOCNYr 32 KOXXHUM BMAOM OKpeMo i 3abesnevyBaTu KOro AOCTOBIPHICTb.

NMPOBAWUOEP mae npaBo:

Mpu3ynuHntn HagaHHa ABGOHeHTy TenekomyHikauiHux nocnyr Ta/abo
posipsat uen JOIOBIP y Bunagky He BukoHaHHA ABOHEHTOM cBoix obos'askis, y
T.4. 060B'AA3KIB 3 po3paxyHkis 3 MPOBAVOEPOM.

Mpn3ynuHMTM HagaHHA TenekoMyHikauinHUX NOCAyr Ha Yac nNpoBefeHHS
npodinaktnyHmx pobit. CymMapHuin 4Yac nMpU3YNUHEHHS MOCAyr He MOBUHEH
nepesuwyBaTtn 3 (Tpbox) Ai6 Ha micAub.

BHocutn 3miHn y Tapudm Tta gonoBHeHHs go OJOIMOBOPY, npo wo
iHpopmye ABOHEHTIB BignosigHo go ymos n.4.1.9 ta n. 4.1.10 yboro JOMrOBOPY.

He nigknioyatn Tta/abo igknountn nigkniodeHe go MEPEXKI kiHuese
obnagHaHHa ABOHEHTA Ta/abo posipeatn uen JOIOBIP y Bunagky BigCyTHOCTI
AOKYMEHTIB Npo nigTBepoKeHHa BignosigHocTi KiHueBoro obnagHaHHA BuMoOram
HOPMaTUBHUX OOKYMEHTIB Yy cdepi TenekomyHikauil, BUABMEHHI nNopyLleHb
ABOHEHTOM npaBun ekcnnyaTtauil Ta kopuctyBaHHa MEPEXEKO abo rpybux
nopyweHbs ymoB uboro JOMOBOPY, 4akWwo ue cnpuynHuMno abo Moxke ChpUYUHUTK
wkogy TMPOBAWMOEPY, nepelwkoan B OTPUMaHHI  AKICHUX NOCAYr  iHLIMMM
ABOHEHTAMW, a TakoXx B iHWMX BUnNagkax, BU3HAYEHUX YUHHUM 3aKOHOAABCTBOM
YKpaiHu LWASXOM YCHOrO Y1 NMMCbMOBOIMO NOBIAOMIEHHS MPO Lie.

Posipsatn uen JOIOBIP y Bunagky HEMOXNNBOCTI

HaJaHHs
TenekomyHikauiHMx nocnyr Ta/abo 3 iHwux npuyuH, nosigommewn ABOHEHTA 3a 15
(n'aTHapUATL) KaneHgapHUX gHIB ogHUM abo gekinbkoma 3 HaBegeHMX BULLLE CrnoCcoDbiB:
1) wWnaxoM ONPUNIOAHEHHA Yy ApyKoBaHMX 3acobax iHgopmauii; 2) wnaxom
ONpUOOHEHHS BIAMOBIOHOMO MOBIAOMMEHHA Ha Beb-canTi www.knopka.pp.ua; 3)
wnaxom HaacunadHa ABOHEHTY BignosigHOro nosigoMneHHs.

Mpu3ynuHumutn HagaHHa ABOHEHTY TenekomyHikauiiHMX NOCAyr LWASXOM
BiakntoyeHHa ABOHEHTA Big MEPEXI B pasi Hecnnatn, HecBoe4yacHoi abo HENOBHOT
(3rigHO 3 YMHHMMKU Tapudpamm) onnatm ABOHEHTOM TenekoMyHikauinHMX NOCNYT.

BHocutn 3miHm B Tapudum Ta gonosHeHHs fo JOIMOBOPY, 3miHoBaTh
nepenik TenekomyHikauiHUX nocnyr y nopsaaky nepeabayveHomy umum JOTOBOPOM.

5. OBOB'A3KN TA NMPABA ABOHEHTA

ABOHEHT 3060B'sAA3aHumn:

OsHanomutmca 3 JOMOBOPOM Ta HaneXHMM YMHOM BUKOHYBaTH
NOro ymoBu Ta BUMOTW.

HoTtpumyBaTtuck [MpaBun kopuctyBaHHsa MEPEXXEKD, ymoB i
ekcnnyaTauil.

Y TpuaeHHUN TEPMiH 3 MOMEHTY nogadi 3asBn-3aMOBMEHHS 34iNCHUTK
onnarty Tapudy 3a nigknioYeHHs, onnaTty aBaHCcoOM 3a oauH Micsub AGOHEHTCBKOI
nnaTtv Ta onnaty JlogatkoBux nocnyr (AKWo Taki nocnyrn 6ynu 3amMoBreHi); B4acHoO ,
A0 25-ro Yncna NnoTo4HOro Micaus NPoBOAMTY onnaTty 3a TenekoMyHikauiHi nocnyru
(AGOHEHTCbKY NnaTy) aBaHCOM 3a HACTYMHUIA MiCsLb.

CBoe4acHo, B NOBHOMY 006cA3i onnavyBaTtu BapTiCTb
TenekomyHikauinHnx nocnyr. 3 METOK He AONYLEHHS BIOKMHOYEHHS KiHLEBOro
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obnagHaHHs A6oHeHTa Big MEPEXXI ABOHEHT camocTinHo 30608B'a3aHui
cTexuTn 3a ctaHoM ceoro OP i He gonyckaT BUHUMKHEHHS 3ab60proBaHoCTi.

36epirati BCi po3paxyHKOBi JOKYMEHTM NpPOTArom 3 (TpbOX) poOkiB 3
MOMEHTY 34iIMCHEHHS BIANOBIAHOI OnsfiaTu; HagaBaTu Ha BUMOTY YNOBHOBaXKEHUX
npencrasHukis MPOBAVOEPA BignosiaHi po3paxyHKOBi JOKYMEHTH, LLO
niarsepoxytoTs onnaty ABOHEHTOM oTpumaHux nocnyr.

Mosigomnatn MPOBAVOEPA n1MCLMOBOIO 3as1BOKO HE MEHLLE HixX 3a 7
(cim) kaneHgapHUX AHIB MPo BiAMOBY Bifg, TenekoMyHikauinHux nocnyr abo npo
TMMYacoBe NPUNUHEHHS HadaHHA TenekomyHikauinHux nocnyr. Nocnyra NnpusynuHeHHs
HagaHHA TenekoMmyHikauinHUX Nnocnyr, 3a yMoBU NMCbMOBOro 3BepHeHHA ABOHEHTA
Ta onnatu ABOHEHTOM Tapudy 3a npu3ynMHeHHA HagaHHs nocnyr, HagaeTbes 3 1-
ro Yncna HacTynHoOro Micausi, TepMiH NpU3ynNUHEeHHS HagaHHs [ocnyr CTaHOBUTL
NOBHUI KaneHgapHUn Micaup. MNocnyra npuaynnHeHHs HagaHHA TenekoMyHiKauinHnX
nocnyr moxe Hagasatucb ABOHEHTY He 6inbwe 1 (ogHoro) pasy B kaneHgapHomy
poLi Ha TepMiH He MeHLe 1 (0AHOro) KaneHgapHoro Micaua ane He Binble 3 (TPbOoX)
MmicsauiB.

Y Bunagky AKUIMHOro NiAKMIOYEHHA MOXYTb OiATWU OOAATKOBI YMOBM i OOMEXEHHS
wopno aoctpokosoro posipaHHa JOMOBOPY, wo peryntotoTbes JogaTtkom (-amm)
npo yMmoBW npoBeeHHs AKLiN.

He nepelukogxatn Ta Hagasatu BinbHUW goctyn oo Micus HagaHHA
nocnyr npauisHukam NMPOBAMIEPA Tta/abo OMEPATOPA 3 MeTol NpoBeeHHS
PEMOHTHUX NPOMINakTUYHUX Ta iHWKMX pobiT. Mpu nigkntodeHHi oo MEPEXI
3abesneunTn gocTtyn MPOBAWNOEPY ta/abo OMEPATOPY fo
BHYTPILLIHbOOYAMHKOBUX KabenbHUX KaHaniB, TEXHIYHNX NOBEPXiB, FOPWULL, TOLLO.

CBoeuacHo iHdopmysaTt NMPOBANIEPA npo Hefonikv B poborTi
MEPEXI, ski BnnuBatoTb Ha AKICTb Nocnyr Ta 3adinatoTb iHTepecn ABOHEHTA;
cnpusitn NMPOBAVIEPY B 3a6e3neyeHHi obnagHaHHa Ta iHWWx enemenTis MEPEXI 3
METOI 3aXMCTY BiJ, MOXIMBOIO MOLUKOMAXEHHSA abo po3kpagaHHA Ta NiaTpUMKM
JOYHKLiIOHaNbHOro CTaHy CUCTEMW.

MosigomnsaTtn MPOBAVIAEPA, y TOMY 4icCHi, MTMCbMOBO, Ha 0ro 3anuT
npo TWN KiHUeBoro obragHaHHS, WO BUKOPUCTOBYETHLCH ANA OTPUMaHHS
TenekoMyHikaLinHUX NOCYT.

[oTpumyBaTKCA IHCTPYKUIiN, NpaBun (MOPsSAKY) KOPUCTYBAHHSA
KiHueBum obnagHaHHAM.

YTpumyBatn AGoHeHTCbKY NpoBoaky Ta KiHueBe obnagHaHHSA y
cripaBHOMY
CTaHi.

MoeigomnaTu MPOBAVOEPA nncbMoBO 3asiBOO y 10-A€HHUI TEPMIH
Npo 3MiHY CBOIX PEKBI3UTIB, AKi MiIHAIOTLCA B 3asBi-3aMOBEHHI.

Y Bunagky posipeaHHsa JOMOBOPY cnnatutn 3aboproBaHiCcTb, AKLLO
Taka 6yna, BnpoaoBx 3 (TpbOX) AHIB A0 AaTn NOoAaHHS 3asiBU NPO PO3ipBaHHS
OOroOBOPY.

He BukopuctoByBaTu KiHueBe obnagHaHHA Ans BUMHEHHS
npoTunpaBHUX ai abo Aain, Wo cynepedvartb iHTEpecam HauioHanbHOi 6e3neku,
0BOPOHN Ta OXOPOHU NPABOMOPSAKY .

He nigkntoyaTtn KiHueBe obnagHaHHS iHWux ocio go MEPEXI.

LLlokBapTanbHO caMocTilHO 3BepHyTUCh Ao NMPOBAMOEPA 3a
MicueM 3HaxomKeHHS [MyHKTIB NnpunoMy aboHEHTIB AN Y3ro4KeHHS
B3aEMOPO3PaxyHKiB.

MpueagHaBwmch ao gaHoro JOMOBOPY, ABOHEHT tvm camum Hapae
sroay Ha BukopuctarHa MPOBANIOEPOM, y pasi HeobxigHOCTi, NpUMILLEHb



3aranbHOro KOpMUCTyBaHHSA (BHYTPILWHLO ByANHKOBUX KabenbHUX KaHanis, cnopya,
OyaiBernb, TEXHIYHNX NOBEPXiB, FOPWLL, HE XWUIUX NPUMILLEHb, SIKi pO3TaLIOBaHi y
Xntnosomy GyaNHKY) 3a Mexammn abo B mexax Micus HagaHHSA NoCryr.

ABOHEHT mae npaBo:

OTtpumysaTu Big MPOBAMOEPA 3amosneHi TenekoMyHikaLiiHi nocnyru

Ta [Jogatkosi nocnyrn y nopsaky, nepegbadeHomy uum JOMOBOPOM.
OTpumyBaTtn BUYEpnHy iHopmMauito Npo NnoTovyHun ctaH OP.

MogaTu 3BepHEHHS WOA0 AKOCTI HagaHHA abo BiACYTHOCTI
TenexkomyHikauinHnx nocnyr, 3atenegoHysasLwumn y INMyHKT npuiomy aboHeHTIB
abo y nucbMmoBin oopMi, HagicnasLUW Bi4MNOBIAHE 3BEPHEHHS Ha aapecy
MPOBANOEPA.

3a ymosu nopytueHHs MPOBAVOEPOM KOHTPOSbHUX TEPMIHIB
YCYHEHHS NMOLKOAXKEHb, WO BUHUKNN He 3 BUHU ABOHEHTA, Ha nepepaxyHok
ABOHEHTCBLKOI NNaTh 3a BECb 4Yac nepepsun B OTPUMaHHI TenekoMyHikauinHMX NoCcnyr.

3MiHMTK, BIQNOBIOHO OO CBOIX iHTepeciB, TapudHuin nnad/lakeT
nocnyr 3 4yucra 3anpornoHOBaHUX NMPOBANOEPOM, 3BEPHYBLUMUCbL OO HbOro A0
25-ro yncna micaus, Wwo nepeaye Micsauto, B SKOMy NaHyeTbCs NEPEKITIOYEHHS.

lMepekntoyeHHs Ha iHwur TapudHuii nnax/ MNakeT nocnyr BiabyeBaeTbca 3 1-ro

yucna HactynHoro micsug 3a ymosu onnatm ABOHEHTOM Tapudy 3a aminy
TapudoHoro nnaHy / MNakeTy nocnyr, 3aboproBaHOCTi (AKLLO Taka iCHYe), pi3HuLUi B
abOHEHTCbKIN NnaTi (AKWo Taka icHye). Y Bunaaky AkuinHoro nigkntoydeHHs ABOHEHTA
MOXYTb Oi9TN 0OAATKOBI YMOBU Ta OOMEXEHHS WoAo 3MiHn TapudHoro nnaxy / MNMakety
nocnyr, siki peryniototeca [lJogatkom (-amn) Npo yMoOBM nNpoBeaeHHsA Akuii (-1).

Mepeocdopmntu uen JOIMOBIP Ha iM's ogHOro 3 YneHiB CBOET CiM'i
BiAMOBIOHO 40 NOPSAAKY, BCTAHOBIIEHOMNO YNHHUM 3aKOHOAABCTBOM YKpaiHMu,
cnnaTtmeLLM Tapud 3a nepeodopMsieHHS. Y Bunaaky AKLIMHOIO MigKmnioYeHHS
ABOHEHTA MOXyTb AiaTh 4ogaTKoBi yMOBM Ta OOMEXEHHS LWoa0
nepeodgopmneHHs JOMOBOPY, ski peryntotoTbca [logaTtkom (-amun) Npo yMOBM
AKLLT.

3BepHyTUcs oo MPOBAWVOEPA i3 325800 Npo TUMYACOBE NPUNWUHEHHS Aii
OOIMOBOPY (npu3ynuHeHHst HagaHHA TenekoMyHikauinHux nocnyr) abo i3 3asBoro nNpo
posipeaHHsa JOITOBOPY y pasi BigcyTHOCTI noTpebu B TenekomyHikaLinH1ux nocnyrax
abo yepes iHWi 06cTaBMHK, NMCbMOBO nonepeamsLLy npo Le MPOBAVOEPA He
nisHiwe Hixx 3a 7 (CiM) KaneHgapHUX AHiB. Y Bunagky AKUINHOMO NigKNIOYeHHs
ABOHEHTA MoXxyTb AiaTK 4o4aTKOBIi YMOBM Ta 0OMEXEHHS LWOoA0 PO3ipBaHHSA
OOIOBOPY, ski peryntototbes [logaTtkoM (-amu) Npo YMOBM NPOBeAEHHSA AKLIN.
MepioanyHO NPOBOAMTY 3BipKK B po3paxyHkax 3 MTPOBAWOEPOM wopo onnatu
nocnyr 3 MeTor 3anobiraHHs MOXITMBUX NOAANbLUIMX HEMOPO3YMiHb.

3a okpemoto gomosneHicTio CTOPIH oTpumyBaTtu [logaTtkosi NOCnyru.

ABOHEHT mae iHWwi npaBa Ta 060B'a3kun, nepeabadyeHi

3aKOHOLaBCTBOM YKpaliHu, aKi perynoe nopsaaok HagaHHA TenekomyHikauinHnx
nocnyr.

6. MOPAOOK PO3PAXYHKIB.

lMepBuHHa onnaTta 3a TenekoMyHiKauinHi NOCAYr 34iNCHIETLCS NPOTATOM
3 (TpbOX) OHiB 3 gatn odpopmreHHs 3asBu-3amoBreHHs (onnata Tapudy 3a
NiAKMIOYEHHS, onnarta aBaHCOM 3a OA4MH Micsiub ABOHEHTCLKOI nnaTtu).



ABoHeHTCbka nnata BctaHoBnoeTbes [MTPOBAVEPOM BignosigHo Ao
Tapudis, WO Ail0Tb HA MOMEHT HagaHHs locnyr, | MoXxe 3MiHlBaTUCA
MPOBAWOEPOM signosigHo Ao Pospiny 4 usoro JOTOBOPY.

HapaxyBaHHsi AGOHEHTCbKOI NnaTu 3a TenekomyHikauinHi nocnyrm
NpoBOAMTLCA 3 MOMEHTY [lovaTKky HagaHHs nocnyr (NiAKNIYEHHSA KIHLEBOro
obnagHaHHa ABOHEHTA oo MEPEXI).

[ns ogepxaHHa TenekoMyHikauinHux nocnyr, ABOHEHT nposoguTtb
onnaty ABOHEHTCBLKOI nnatu asaHcoM 0 25-ro0 YmMcna Micsus 3a HacTynHUIA
Mmicsaiub.

PoapaxyHkoBuM nepiogom € 1 (oanH) kaneHgapHUM Micsiub.

MepLumin po3paxyHKOBUI Nepioa MOXe He criBnagaTu 3 KaneHa4apHUM MicsaueMm.

Y pasi He cnnaTtn, He cBoevacHoi abo He noeHol cnnatm ABOHEHTOM
A6oHeHTCbKoi nnaTtv MPOBAWVOEP npusynuHse HagaHHa TenekoMyHikauinHmx
nocnyr. BigHOBNEHHA HagaHHA NOCNYrK 34IMCHIOETLCA NKLe Nicrs NnonoBHeHHs OP
y JOCTaTHIn cyMmi. AKwo TepMiH 3aboproBaHOCTi cTaHOBUTL BinbLue 1-ro
KaneHgapHoOro Micsius, MNMPOBAWOEP mae npaBso MPUNUHNTU HaJaHHA
TenekomyHikauiHux nocnyr. [nga BiAHOBNEHHSA HagaHHS TenekoMyHikauinHnx
Mocnyr ABOHEHT nosuHeH noBHiCTIO cnnatutu cymy 3aboproBaHocTi Ta Tapud 3a
NOBTOPHE NiAKITIOYEHHS 3@ HAABHOCTI TEXHIYHOI MOXXITMBOCTI.

Yci jogaTtkoBi NOCYrM BUKOHYHOTLCS 3a okpemoto gomosneHicTio CTOPIH
3a paxyHok ABOHEHTA BignosigHo oo Tapudis, BCTAHOBNEHMX HA MOMEHT HaZaHHSA
TaKuX MOCIyr.

Mpu3ynuHeHHA HagaHHA TenekoMyHiKauinHUX nocnyr Ta/umn
po3sipeaHHa [JOIOBOPY He 3BinbHA0Tb ABOHEHTA Big onnatn Bxe oTpyMaHmnx
nocnyr.

7. NOPAAOK POBOTH 31 3BBEPHEHHAMU TA3AABAMU
ABOHEHTIB

ABOHEHT wmae npaBo nogaBatm [POBAWOEPY 3BepHeHHs
(Nnponoswuujto, 3asBy, CKapry) LWoOAO0 HadaHHA TenekoMyHikauilHUX MOCHyr.
3BEpPHEHHA npuAMaeTbca Yy dopMmi, nependayvyeHin YMHHMM  3aKOHO4ABCTBOM
YKpainu.

MPOBAWOEP 30608's3aHuil B TepMiHK, nepeadayeHi YNHHUM
3aKOHO4ABCTBOM YKpaiHW, pO3rnsiHyTM NncbmoBe 3BepHeHHS ABOHEHTA Ta Hagatm
NOMYy NMMCbMOBY BIAMNOBIAb i3 3a3HAa4YEHUMU pesynbTaTaMu Po3rnsay 3BEPHEHHS.

3asasn ABOHEHTA, nos'asaHi 3 posipeaHHam JOIOBOPY, odopmnstoTbea
y NUCbMOBIl hopMi Ta Bpy4atoTbea npeactasHuky NMPOBAMIOEPA ocobucto
ABOHEHTOM.

MpeTtensii ABOHEHTIB woao skocTi HagaHHA TenekoMyHikauinHuX
nocnyr NPUMMaloTbCa Y NMCbMOBIN hOpPMi Ta BpyYatoTbCA NPeaCcTaBHUKY
MPOBAWOEPA ocobrncto ABOHEHTOM npoTtsirom 3 (Tpbox) po6oumnx gHiB 3
MOMEHTY BUHUKHEHHS NOoAiOHNX 06CTaBUH.

MpeTtensii ABOHEHTIB woao B3aeMHMX po3paxyHKiB NPUAMalOTbCA y
NUCbMOBIN hopMi Ta Bpy4YaroTbea npeactasHuky MPOBAVOEPA ocobucto
ABOHEHTOM npoTtdarom 30 (TpMAaUATN) KaneHgapHUX OHIB 3 MOMEHTY BUHUKHEHHS
cnipHoOI cuTyadlii.

IMyHKT npurnomMy aboHEHTIB 3HAXOANTLCS B NPUMILLEHi Ooddicy 3a agpecoto: M.
Konomus, Byn. NeTbmaHcbka, 9/9.

Apnpeca gnsa kopecnoHgeHuii: 78200, m.Konomusa, Byn. 'eTbmaHcbka, 9/9.



8. BIANOBIAAJIbHICTb CTOPIH

NPOBAVIEP 3abesnedye BiANOBIOHUIM 3aXUCT iHpopMaLii Npo

ABOHEHTA Ta 1T HepO3nOBCIOAXKEHHS 3riAHO 3 BUMOraMm YHHOIO 3aKOHO4aBCTBa
YKpaiHu.

MPOBAWIOEP Hece nepeg ABOHEHTOM BignoBiganbHicTb

nepenbaveHy YNHHUM 3aKOHO4ABCTBOM YKpaiHM 3a HEBUKOHAHHSA abo HeHanexHe
BMKOHAHHSA CBOIX

060B'A3KiB.

BignosiganbHicts MPOBANIEPA 3a HagaHHa TenekoMyHiKawiH1x nocnyr
ABOHEHTY obmexyeTbes, Toukot nigkntoyeHHs KiHueBoro obnagHaHHsA 4o
MEPEXI. IHwi npucTpol (TenesisinHnin npunmad, komn'totep, mogem, TB-TioHep,
TOLLO) He BXOAATb A0 cdepu BignosiganbHOCTI NMPOBANOEPA . MPOBAVIEP He
34iMCHI0E 3a3eMneHHsa 6yab-akoro KiHueBoro obnagHaHHA ABOHeHTa (TenesisinHoro
npunmMmaya, nepcoHanbHoro kKomn'rotepa, mogema, TB-TioHepa, Towo).

MPOBAWMIOEP He Hece 6yab-skoi BianosigansHocTi nepen ABOHEHTOM 3a:
He skicHe HagaHHS TenekoMyHiKauinHUX Nocnyr y BUnagkax:
- nowkomkeHHs KiHueBoro obnagHaHHs (TenesisiHoro npuimada, TB-
TIOHepa, mogema, komn'toTepa) ABOHEHTA, a Takox y Bunagkax
LUKIOAMBOro BNAMBY nepefasanbHUX (BUMPOMIHIOKYNX) NPUCTPOIB, LLO
BUKOPUCTOBYIOTLCA 6€3 OTPMMAaHHS 3roan Ha iX BUKOPUCTaHHS
[epxaBHOI iIHCMEKUIT 3 eNeKTpo3B'aA3Ky;
- HEeBIANOBIAHOCTI TEXHIYHMX XapakTepucTuk KiHueBoro obnagHaHHS
ABOHEHTA Bumoram NMPOBAMOEPA, a Takox y pasi, KL
pob0oTK 3 NigKknoYeHHs kiHueBoro obnagHaHHa ABOHEHTA 6ynn
BukoHaHi ABOHEHTOM camocTiliHo;
- HecaHkuioHoBaHoro BTpy4yaHHss ABOHEHTA abo TpeTix oci6 y
po6oty MEPEXI, nowkomkeHHs MEPEXI TpeTimn ocobamu;
- HACTaHHS iHLWWUX NPUYMH, Ha yCyHeHHs akux NMPOBANIEP He mae
MOXITMBOCTI BNAMBaTn, B TOMY YMUCHi TUMYaCOBOro
BiAKNIOYEHHS eNeKTpoeHepril.
3MicT iHpopMmaLiT aky nepeaaHo Y NPUNHATO ABOHEHTOM
yepes3 Mepexy |HTepHeT.
BigcyTHICTb 4OCTYNYy [0 OKpeEMUX CKITagoBUX Mepexi IHTepHerT,
SKi 3HaxXo4AaTbCA No3a mexamu Bnnuey posangepa.
36uTkKn Byab-akoro xapaktepy, 3asgaHi ABOHEHTY B Hacnigok
BUKOPUCTaAHHA NOCNyr MPOBAWIOEPA, aKLWO Ui 36UTKM BUHWUKIW B HACHIAOK YMUCHUX
abo nomunkosux g camoro ABOHEHTA abo TpeTix ocib, 3okpema vyepes He
CaHKLiiOHOBaHE BMKOPUCTAHHA MEpPEXeBOro iMeHi (noriHa) Ta napons ABOHEHTA.
MPOBAWIOEP He Hece MaTtepianbHOI BignoBiganbHOCTI nepeg
ABOHEHTOM 3a HeBMKOHaHHSA Y/ HEHaNeXHe BUKOHaHHSA CBOiX 00OB'A3KIB 3rigHO 3
umm JOMOBOPOM BHacnigok HacTaHHSA 06cTaBmH, nepebayunTu siki HEMOXNNMBO Ha
MOMEHT NianucaHHsi 3asiBU-3aMOBJIIEHHS, a CaMe:
- HacTaHHSA hopc-MaxopHNX 06CTaBUH, Takux AK Aii HenepeabaveHoil
cunu (3eMneTpyc, NOBiHb, yparaH, BOEHHI Ail, CTpanku, aBapil,
kaTacTtpodu, caboTax, rpoMaachki 3aBOPYLLEHHS, ANBEPCIT TOLLO);
- Y pasi He MOXNNBOCTI HagaHHA TenekoMyHiKaLlinHMX NoCcnyr Ta
[opaTtkoBumx nocnyr Ta/abo 3 iHWNX NOBaXXHNX NPUYNH, TOLLO.

ABOHEHT Hece BignosiganbHicts nepen MPOBANIEPOM 3a

HecBoevacHy cnnaTy ABOHEHTCLKOI NnaTh Yn He cBoevacHy onnaty [loaaTtkoBoi



nocnyru y BUrnsagi nexi Big cymy 60pry 3a KoxXeH AeHb NPOTEPMiHYBaHHSA B PO3MIpi
ctaskn HBY, Wwo gisna B nepioA, 3a iKMW CrnayyeTbes NexHs.

MPOBAMIOEP mae npaBo CTArHYTW CyMy 3a60proBaHOCTi y Cy1I0BOMY
nopsaaky. Yci BUTpaTu NoB'A3aHHi 3i CTArHEHHAM 3ab0proBaHoOCTi B CyJ0BOMY
nopsaaky noknagatotecd Ha ABOHEHTA.

Mpy NowkoaKeHHi, wo BnHWMKNO 3 BuHN ABOHEHTA, ABOHEHT cnnavye
BapTiCTb pobIT 3 peMOHTY Ta BiAHOBIIEHHA (pyHKUioHyBaHHSA MEPEXI B noBHOMY
PO3Mipi, 3rigHO 3 KoLTopucoM HagaHum MPOBAVEPOM.

9. TEPMIH Aili TA YMOBUW PO3IPBAHHS IOFOBOPY

OOl OBIP B uin pepakuii Bctynae B gito 3 30 nunHs 2020 poky. Llen
OO OBIP nignsrae onpunogHeHHo Ha ogilinHomy Beb-canti ONTEPATOPA
www.knopka.pp.ua Ta B NyHKkTax npunomy aboHeHTIB.

MosigomneHHs npo 3miHK (gonoBHeHHs) go uboro JOMOBOPY nignarae
onybnikyBaHH Ha odiuinHomy Beb-canTti ONMEPATOPA www.knopka.pp.ua ta/abo B
3acobax gpykoBaHOI iHhopMaLlii He MeHLUe HixX 3a 7 (CiM) kKaneHgapHUX OHIB A0 AaTu
BBEAEHHS 1X B [it0.

Llen JOIOBIP, Habupae YnHHocTi ansa HoBux ABOHEHTIB 3 MoMeHTy
nepsuHHOI onnatu. lMigTBepaxeHHaM icHytoyoro ABOHEPHTA npo npuegHaHHs go
uboro IOMOBOPY € nonosHeHHs noro OP Ha Byab-AKy cymy nicnsa BCTYNy B Ait0 LbOro
OOroBOPY.

9. 4. Micnga HabpaHHSA YnHHOCTI yboro JOIMOBOPY, MNy6nivyHuni gorosip
“IMpo HagaHHSA TenekoMyHiKauiH1UX nocnyr’ B nonepeaHin pegakuii BTpadae
YUHHICTb.

Y pasi Hearogn ABOHEHTA i3 BHeceHummn MPOBAVOEPOM 3miHamu ao
OOrOBOPY, B ToMy uuncni, HoBumu Tapudamm, Takun ABOHEHT mae npaBo
posipeatn JOIOBIP npoTtsirom 7(cemn) gHiB 3 gHs onybnikyBaHHsA. B Takomy
Bunagky ABOHEHT nosuHeH nosigommtn MPOBAMOEPA npo posipeaHHS
OOIMOBOPY ocobucto, nogasLum 3aasy npo posipsaHHa JJOITOBOPY fo MyHkTy
NPUNoMy abOHEHTIB.

Y Bunagky akuinHoro nigkntoyeHHs ABOHEHTA moxyTb giaTn goaaTkoBi yMOBK Ta
obmexeHHs woao posipeaHHsa JOMOBOPY, gki peryntotoTbes [JogaTkom (-amu) npo
YMOBW nNpoBeaeHHs AKUiN.

He HagxopkeHHs Big ABOHEHTA nnucbmoBoi 3asBu Npo posipBaHHS
OOIMOBOPY, npoooBXeHHS KOPUCTYBaHHSA TenekoMyHikauintHMmmn nocnyramm ta/abo
BHeceHHs1 kowTiB ABOHEHTOM Ha cBin OP cBiguntb npo 3rogy ABOHEHTA 3
BHeceHmn go JOMOBOPY 3miHamu Ta € niatBepakeHHsm ABOHEHTA npo
npuegHaHHa go usoro JOMOBOPY.

Ymosu JOFOBOPY BusHavatoTbes MTPOBANIOEPOM camocTiitHO y
BiQNOBIAHOCTI Ta HA BUKOHAHHSA YNHHOIO 3aKOHOA4ABCTBA YKpalHM | ONPUNIOAHIOTLCS
MPOBAWOEPOM Ha caiiti www.knopka.pp.ua Ta B MyHkTax npuiiomy aboHeHTiB He
MEHLLE HiXX 3a 7 (CiM) KaneHaapHUX OHIB 4O AaTW BBEAEHHS iX B 4it0.

§ ,D,OFOBIP € TaknM, WO YKNageHUn Ha HEBU3HAYEHNIN TEPMIH i gie oo

MOMEHTY MOro po3ipBaHHS.

Axwo ABOHEHT He noracme 3a6oproBaHicTb 4O KiHUS MicsUs, Y SSIKOMY
Oyno npM3ynnuHeHo HagaHHA TenekoMyHikauiHMxX nocnyr, Ta He cnnaTtue Tapud 3a
noBTopHe niakntoyeHHs, MPOBAVOEP B 04HOCTOPOHHBLOMY MOPSAKY PO3PUBAE 3
ABOHEHTOM OOrOBIP, CTANYE 3aboproBaHicTb Ta/abo wrtpacd 3a 4oCTpokoBe
posipBaHHa JOMOBOPY (AKWwo Taki iCHYI0Tb) B Cy0BOMY NOPSAKY 3 BigHECEHHAM
Ha paxyHok ABOHEHTA Bcix BuTpaT, L0 NOB'A3aHi 3 Cy40BMM NPOLECOM.


http://www.knopka.pp.ua/
http://www.knopka.pp.ua/
http://www.knopka.pp.ua/

CTOPOHW norogunuce, Wo NpusynMHEHHs HagaHHSA
TenekomyHikauinHux nocnyr ABOHEHTY 3 npuyunH HecnnaTu, HecBoeyacHoT abo
HenosHoi onniath ABOHEHTOM HapaHux nomy nocnyr, D,o,u,aTKOBMX nocnyr abo
aBaHCOBOro nnatexy € nonepempkeHHsm NMNPOBAVAEPA ABOHEHTOBI npo
MoxnvBe posipeaHHst JOMOBOPY. NpusynMHeHHs1 HaaaHHs nocnyr He 3BiNbHSAE
ABOHEHTA Big 0608B' 3Ky onnaty 3ab0oproBaHOCTi 3a OTpUMaHi nocnyru.

. B pasi posipBaHHs JJOFOBOPV NMPOBAVOEP mae npaBo
AEeMOHTYBaTU Y1 BUKOPUCTOBYBATU Ha CBin poscys enemeHTn MEPEXI wo
3acTocoByBaTUCA 3a Mexxamu Micusa HagaHHsS Nocnyr.

10. MPUKIHUEBI NMNOJIOXEHHA

3 noBHUM TekcToM Uboro JOFOBOPY ABOHEHT moxke 03HanoMmnTmch
y [yHKTi npuiomy aboHeHTiB Ta Ha Beb-canTi www.knopka.pp.ua ge ueu
OOIOBIP onpuntogHeHUA.
Bci cnopun, HeNopo3yMiHHA Ta pO3BKHOCTI, L0 MOXYTb BUHUKHYTU NpU
BWKOHaHHI, 3MiHi 4n posipeaHHi gaHoro JOITOBOPY abo y 3B'A3Ky i3 HUM ByayTh, No
MOXIMBOCTI, BUpiLlyBaTUCh Wwnsaxom neperosopis Mixx CTOPOHAMMW y Bunagky, kKonu
CTOPOHW He pocarHyTb 3roau LUISIXOM NeperoBopis, Cnip nepeaaeTbcs Ha po3rnsag
cyay y BignoBigHOCTI 4O YMHHOMO 3aKOHO4aBCTBa YKpaiHW.
ABOHEHT nosigomMneHun i 3rigH1m i3 TUM, WO iHbopMauisa Npo HLOro B
TOMY YMCni Taka, Wo Moxe ByTu kBanigikoBaHa sik [NepcoHanbHi faHi, byae BHeceHa
A0 KoMN'toTepHoi 6a3u gaHux I'IPOBAI/I,EI,EPA. I'Ii,qnmcaBLum 3asaBy-3aMOBIEHHSA
ABOHEHT BBaxaeTbcs TakMMm, WO NOBIAOMMNEHUN npo obcar cBoIX Npas 3rigHo i3
3akoHoM YkpaiHu "T1po 3axmMCT nepcoHanbHUX gaHnx" Ta BKIIKQYEHHS CBOIX
MepcoHanbHuXx gaHnx Ao 6asu nepcoHanbHUX JaHUX NMPOBAMOEPA ABOHEHT
NOroXKyeTbCA 3 TUM, LLIO HaJae NMPOBANOEPY npaBoO BUKOPUCTOBYBATK CBOI
lMepcoHanbHi faHi Ta NOrogKyeTbCA 3 TUM, WO U4 iHopmauis moxe ByTn nepegaHa
©e3 NMCbMOBOTrO MOBIAOMMNEHHSA AEOHEHTA TpeTim ocobam ans:
e 06niky ABOHEHTIB, HagaHux TM nocnyr, a TakoX po3paxyHKiB 3
ABOHEHTAMW;
e poscunaHis ABOHEHTAM paxyHkis, nosigomneHb, SMS-nosigomseHsb,
NUCTIB 3 aHKeTamMu, Npono3unuin,
peknaMHux maTepianis, TOLLO;
TenedgoHHoro onuTyBaHHs ABOHEHTIB 3 meToto 3'AcyBaHHA X AYMKY
LLOAO SIKOCTi HadaHHS
e TenekomyHikauinHux nocnyr ta [JogaTkoBuxX NOCNyr;
e npoBeaeHHs AKUin, posirpallis, MapKeTUHIOBUX OOCIIIKEHD;
e BEJEHHs npeTeHsiinHo-no3osHol pobotn 3 ABOHEHTAMW.
ABOHEHT Hapae 3rogy NPOBAULOEPY Ha BiacTynneHHs HUM npasa
BUMOruM TpeTiMm ocobam wopao 3aboproeaHocTi 3a HagaHHa ABOHEHTAM
TenekomyHikauiiHnx nocnyr Ta [logatkoBux nocnyr 6e3 NMcbMOBOro MNOBIAOMIEHHS
ABOHEHTA.

Jopatkun po uboro JOMTOBOPY € 1oro HeBig'€éMHOK YaCTUHOLO

11. PEKBI3UTU MPOBANOEPA

MpuBaTHu nignpmnemeub Puxyk KO.C.

MowToBa agpeca: Byn. [eTbmaHcbka, 9/9, m.Konomus, 78200
€aPMNOYy 3072218173

TenedoHu: 0683513599, 0952085820, 0631408806

e-mail: isp.knopka@gmail.com


http://www.knopka.pp.ua/
mailto:isp.knopka@gmail.com
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